
Point of Care:  
Provide immediate relief 
for pressing social needs 
through either direct 
services or referral. 

In Need But Not in Care 
Management: 

Identify needs through 
screening, predictive modeling, 
or community analysis to 
support people who have 
barriers to interacting with  
the healthcare system. 

At-Risk / Pre-Crisis:  

Intervene upstream, before greater healthcare 
needs emerge. Identify individuals at risk for 
health issues by using social data, partner 
referrals and other forms of forecasting.

Community-Level Prevention:  
Provide support and prevention by addressing  
social needs at the community level. 

Actively Managed: 
Augment the care for 
those already receiving 
support to address their 
social as well as  
medical needs. 
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SDOH Spectrum of Impact

Broadening the definition of healthcare, together


