
1 What is Spring Junction 
– Social Determinants  
of Health?

Spring Junction – Social Determinants of Health is a membership for 
organizations dedicated to furthering programming in support of social 
determinants of health.

2 Why a membership,  
and what is included?

By sharing costs across a broad range of like-minded organizations 
with a common purpose, we can bring incredible value to members. 
We anticipate benefits to participants to be far in excess of fees. These 
include: 
Access – A library of curated data, studies, articles, and profiles  
from leading SDOH thinkers.  
Learning – A series of virtual events where experts and members share 
their ideas, challenges, and best practices.  
Connection – A network of members with a common purpose that can 
learn from, and exchange information with, other organizations  
in their community – and beyond. 

3 What‘s the online  
community like?

We have developed a searchable platform where members can find 
resources, comment on content, ask questions, and interact with their 
peers. Spring Junction – SDOH will cover a variety of topics including 
food security, transportation, economic stability, and housing.  
 
Note: Founding members can request content and virtual events 
dedicated to their desired SDOH areas of focus.

For more information, please contact connect@springstreet.exchange or visit www.springstreet.exchange/services 1
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4 What are the virtual 
events like?

Events are moderated by Spring Street Exchange. We use group video 
conferences to host our virtual forums. This format adds greater depth 
to interactions, ensuring that participants remain engaged and able to 
connect with peers in real time. For members who are unable to attend 
our virtual events, we will record the sessions and make them available 
online in the platform.

5 What technology do I 
need to participate in 
Spring Junction?

No special technology is required for Spring Junction – SDOH. The 
platform is accessible via your browser, or through a mobile app (if you 
prefer). Your secure login will give you access.  
 
For our virtual events, you can use embedded or free-standing cameras 
connected to your computer, and our administrative staff is available to 
help test your technology. We will also provide a dial-in number for times 
when you would like to participate but are not at a place where a video 
connection is feasible.

6 What types of 
organizations will  
be participating?

This forum is intentionally diverse. We bring together leaders from all 
different sectors of healthcare, as well as other types of organizations 
and government agencies who are engaging in SDOH programs and 
services. We believe this variety of stakeholders and perspectives is 
valuable for making a lasting impact.

7 How many people  
from my organization 
can join?

Most memberships include up to three people per organization. 
Additional licenses can be purchased if you are looking for broader 
participation.

8 Who from my 
organization  
should participate?

Anyone focusing on socially-informed programming! We like to bring 
together cross-functional groups. As the discussions progress and 
issues are identified, we will develop resources and programs specific 
to leadership, finance, clinical services, operations, and other areas as 
needed.

9 Why work with  
Spring Street Exchange?

We are a boutique services and intelligence firm totally dedicated to 
transformation in healthcare. As a company, we have a double bottom 
line, which means we are committed to a sustainable business model 
and also to making a positive impact on the healthcare industry. We 
bring energy, experience, and our proprietary visioning methodology to 
accelerate change and increase the impact of our work together.

For more information, please contact connect@springstreet.exchange or visit www.springstreet.exchange/services 2
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